By Your Side Care Management .
solves the physical, medical, social CO m p I Imenta ry
Consultations

and emotional challenges of aging.
Learn more about how By Your Side Care

Our dedicated team combines knowledge and
experience with professional excellence to Management can provide you and your loved ones
achieve improved health outcomes for with peace of mind every step of the way by
calling, contacting us on our website or following
us on social media.

everyone we serve.
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We are patient advocates.

Our team of Registered Nurses, Licensed Social

Workers, Care Managers, Physicians,
Therapists, and Insurance experts work
together to provide personalized care
manag ement fans to slz ort vou and vour Our Care Management Team serves Southeastern
9 P s pporty Y Wisconsin, including Milwaukee, Waukesha,
loved one’s needs. .
Washington, Ozaukee, Dane, Dodge, Fond du
Lac, Jefferson, Outagamie, Sheboygan and

Winnebago counties.

262.246.2100
Delivering personalized care
management and patient advocacy

262.246.2100

byyoursidecm.com
facebook.com/byyoursidecm

since 2014.

@ byyoursidecm.com
@ facebook.com/byyoursidecm
info@byyoursidecm.com @ info@byyoursidecm.com
P.O Box 132, Jackson, WI 53037

P.O Box 132, Jackson, WI 53037



Care Management

e On-call availability 24/7

¢ Identify and facilitate transition of care to
assisted living & memory care

e Assistance with appointments and
transportation

e Timely and accurate communication to
client, approved family and physicians

e Recommend vetted home care services
based on need and geographic location

e Review/recommend services covered by
insurance

e Collaborate with Departments on Aging
to assist in cost-saving measures and
additional programs available

“We’re so grateful to have been able to focus our
attention on what was most important...cherishing
our remaining time with our Dad.” - Michelle W.

Medical Management

e Review medical history and/or records to
verify proper reimbursement rates

e Accompany clients to office visits, urgent
care, and emergency room

e Coordinate provider recommendations
with care team

e Medication management

“My Aunt is able to remain independent.” - Scott S.

Asset Protection &
Money Management

e Provide cost estimate for care services
e Assistance with budgeting and bill pay

“By Your Side Care Management is just that - by my
side...There is nothing they did not know or could
not do. They are truly angels.” - Christina C.

Legal

e Collaborate with regional elder law
attorneys to create and modify sound
legal, financial and health documents and
Advanced Directives

e Provide support as named Power of
Attorney for Healthcare

“They were a trusted confidant and friend. Could not
have made this journey without them.” - Gregg S.

Establishing Providers

e Review current providers and recommend
additional or alternative options for care
when appropriate

e Review service provider contracts to
ensure medical and legal needs are met

“They became our extended family and for that my
Dad and | will always be grateful.” - Kris M.

Insurance

¢ Initiate and assist with continued
processing of claims of Long-term care
Insurance to ensure adequate and
timely payment

e Assist with obtaining and utilizing
Medicare, Medicaid, Family Care, and
IRIS including appeals process and
advisory services for financial eligibility

“Applying for Medicaid is a daunting task and
everyone at By Your Side Care Management took
the time to really listen to me and made the
process smooth. They’re compassionate,
understanding and know the system inside and
out. | highly recommend their services!” - Renee W.
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Care Management, LLC

By Your Side Care Management forms a TEAM
with every client, their family or support
system, and service providers to identify key
goals and engage necessary resources to ensure
the best possible health and wellness outcomes.

AGING (ife CARE"

A S S OCI A TI1 ON
MEMBER



